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INCIDENCE OF ABSENTEEISM IN NGWELEZANE HOSPITAL NURSES AS A 
FUNCTION OF WORK RELATED STRESS. 

• This study is aimed at evaluating the incidence of absenteeism of nurses as a function of 
work related stress. A descriptive survey was conducted at Ngwelezane Hospital where 
there was an increased incidence of absenteeism among nurses. 

 
• One set of interview schedule was designed to determine the incidence of absenteeism 

among nurses. The interview schedule consisted of open and closed ended questions. 
The total number of nurses that were absent from work was two hundred. The 
respondents were systematically selected where every third nurse was chosen until a 
required number was reached. 

 
• The study revealed that the majority of registered nurses at Ngwelezane Hospital are 

matured responsible and accountable adults with less absenteeism rate. 
 
• Age, gender, residential area category and experience might have a positive influence on 

their leadership role in minimizing the rate of absenteeism. 
• The records revealed that absenteeism occurred because of illness and vacation leave. 

This created shortage of registered nurses unnecessarily. 
• Registered nurses perceptions on illness as a contributory factor to absenteeism are 

seen as a factor that increases incidence of absenteeism. A proof of illness (sick note) is 
seen as an influence to long term or recurrent illness. 

  
• Policy controlling absenteeism reduces the rate of absenteeism. Some perceive policy as 

a source of dissatisfaction because it favour absenteeism. Reward given on good work 
done could reduce the rate of absenteeism and motivate them to attend. 

 
 
• Based on the findings of the study it is recommended that registered nurses be given an 

opportunity for continuous education in order to give them skills to deal with stress. An in 
service education on policy controlling absenteeism and strategies used to minimize  
absenteeism to be employed. A number of registered nurses are to be   increased in 
each unit, and to be given responsibility in special committees that are established in the 
Hospital. 

 


